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Art Event Company Limited realizes that business operations must be based on honesty, without 

deception, and providing true information to customers and stakeholders. Therefore, this product disclosure 

policy has been created to enable customers and stakeholders to understand and be informed of the physical 

characteristics or properties of the product. 

The Company will disclose information about the physical characteristics or properties of the product 

in accordance with relevant laws and internationally accepted standards as follows: 

1. Gold / Silver / and Platinum group metals. (PGM) 

The Company will disclose correct product information and/or have a clear description that 

states that it is gold, silver, and platinum metals. Other words will not be used to mislead 

customers or stakeholders. If abbreviations or quality marks are used, they must be in 

accordance with industry standards or legislation. 

2. Plating 

If gold, silver and platinum group metals are used as plating materials, the Company will 

disclose correct product information and/or have a clear explanation of the percentage of 

thickness and specify the type of plating as gold, silver or platinum group metals only. No other 

words will be used to mislead customers or stakeholders. If abbreviations or quality marks are 

used, they must be in accordance with industry standards or legislation. 

3. Treatments 

For treated or heated diamonds and colored gemstones, the product information or 

description must state only the word “Treatments”. Do not use other terms that may mislead 

customers or stakeholders. 

4. Synthetics 

If a product is a synthetic diamond or synthetic gemstone, whether in part or in whole, the 

product disclosure or description must include only the words “laboratory created,” “laboratory 

grown,” and/or “Synthetic.” Do not use other terms that may mislead customers or stakeholders. 

5. Simulants or imitation 

If the product is a diamond or colored gemstone imitation material that does not have the 

chemical composition, physical properties and/or structure of a diamond or colored gemstone, 

the product disclosure or description must include the words “simulants”, “imitation” and the 

name of the material that is part of the product, e.g. “x compound”, “glass”, “plastic”. 
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6. Composites and reconstructed stones 

The Company shall disclose accurate product information and/or provide a clear description 

of the materials and quantities used in the mixing or assembly of newly created diamonds or 

colored gemstones. 

7. Descriptions of polished diamonds and colored gemstones 

The Company shall disclose accurate product information and/or provide a description of 

the quality of diamonds and colored gemstones (weight, color, clarity, cut). If a description is not 

available, the Company shall comply with the rules of the International Diamond Council for 

diamonds and the CIBJO Gemstone Book for colored gemstones or other guidelines accepted 

by customers or stakeholders. 

8. Place of origin for colored gemstones 

If references are required, the Company will disclose the information in the form of a 

description related to the condition or geographic area where the colored gemstone was 

discovered. 

9. Undisclosed synthetic diamonds 

If the Company's products contain synthetic diamonds, to avoid trading in undisclosed 

synthetic diamonds, the Company has the following measures: 

• The distributor shall issue a warranty letter to the Company. 

• Establishing effective procedures, training, and tracking systems to prevent 

undisclosed synthetic diamonds from being converted to natural diamonds. 

• Conducting thorough due diligence to identify and mitigate risks associated with 

undisclosed synthetic diamonds. 

• Test polished diamonds with effective detection tools 

This announcement is hereby issued for your information and collective compliance. 

 

 

 

 (Mr. Kangwan Piankijagum) 

        Managing Director 


